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18 June 2025 

Samarkand Ministerial Declaration on Advancing Digital Transformation, 

Innovation, and Robust Data Governance in the Public Sector 

“Five years until 2030: Accelerating Public Service Delivery for a Sustainable 

Future” 

1. We, Ministers and Government representatives convened at the United Nations 

Public Service Forum 2025 in Samarkand, Uzbekistan, from 23 to 25 June 2025, reaffirm 

our collective commitment to harness digital transformation, innovation, and a robust data 

governance in the public sector as essential drivers for accelerating the implementation of 

the 2030 Agenda for Sustainable Development. 

 

2. We mark the 80th anniversary of the United Nations in 2025 as a pivotal moment 

to reaffirm our shared resolve to uphold the purposes and principles of the Charter of the 

United Nations, which are fundamental to achieving the SDGs in a rapidly evolving digital 

world. 

 

3. We reaffirm our unwavering commitment to the 2030 Agenda for Sustainable 

Development, adopted by the United Nations General Assembly through the resolution 

70/1 of 25 September 2015, and particularly emphasize Goals 9 and 16, which underscore 

the importance of innovation, resilient infrastructure, inclusive institutions, and good 

governance - all of which are essential for the full and timely implementation of the 2030 

Agenda for Sustainable Development. 

 

4. We recall the Declaration of the International Day for Universal Access to 

Information, held in Tashkent, Uzbekistan, on 28-29 September 2022, and acknowledge 

that open and inclusive access to information is a foundational element for participatory 

governance, transparency, and accountability - critical enablers for achieving all SDGs. 

 

5. We reaffirm the importance of adhering to ethical standards, as set forth in the 

UNESCO Recommendation on the Ethics of Artificial Intelligence of 23 November 2021, 

to ensure sustainable and equitable progress. 

 

6. We emphasize the importance of aligning digital transformation with climate 

resilience, as reflected in the Paris Agreement of 12 December 2015. 

 

7. We recognize that persistent disparities in access to digital infrastructure, skills, and 

opportunities, continue to hinder progress toward a just and inclusive digital future, and we 

commit to targeted efforts that empower women and girls, youth, and include needs of 

those in vulnerable situations, and those in underserved, rural and remote areas, leaving no 

one behind in the implementation of the SDGs. 

 

8. We are convinced that digital transformation, public sector innovation, and strong 

data governance are essential to building resilient, transparent, and accountable 

institutions, which are indispensable for delivering public services that contribute directly 

to the SDGs - particularly in education, healthcare, climate action, and social protection. 
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9. We express concern over the growing risks posed by inadequate cybersecurity, 

misuse of emerging technologies, and the erosion of digital rights and privacy, noting that 

these challenges, if unaddressed, can undermine institutional trust and slow down SDG 

progress. 

 

10. We express appreciation for the active engagement of the United Nations 

Department of Economic and Social Affairs, whose efforts in fostering inclusive dialogue 

and capacity-building are vital to accelerating digital-enabled progress toward the SDGs. 

 

11. We recognize the need to close the digital divide, enhance cybersecurity, and protect 

civic space online, so that digital advancements reinforce human rights, social inclusion, 

and equitable development aligned with the SDGs. 

 

12. We emphasize the central role of North-South, South-South and triangular 

cooperation in enabling digital transformation through mutual learning, exchange of 

context-appropriate technologies, knowledge and policy innovations, recognizing its 

transformative potential to accelerate SDG implementation in developing countries 

through solidarity, self-reliance, and regional partnerships. 

 

Having deliberated carefully and critically on the challenges facing public service and 

acceleration of the SDGs, and on the way forward, we offer the following 

recommendations for consideration: 

 

(a) Governments should support the modernization of public sector institutions through 

digital transformation to enhance efficiency, transparency, and service delivery, 

with digital solutions prioritized in areas such as public health, education, justice, 

security, and governance to advance the SDGs and reinforce global peace; 

 

(b) Governments and international organizations should prioritize and set targets for the 

development of digital competencies of public officials and institutions to enact, 

develop and implement strategies and policies for inclusive, secure and user-centred 

digital public services, including the development of skills and capacity to ensure 

the safe, secure and resilient functioning of digital systems, networks and data; 

 

(c) Governments should foster an environment of innovation in the public sector by 

encouraging the adoption of emerging technologies, such as artificial intelligence, 

Distributed Lеdgеr Technology, the Internet of Things, and big data analytics, to 

transform public services in a thoughtful manner, enhancing efficiency, 

accessibility, and personalization for citizens; 

 

(d) Governments should prioritize a people-centered approach to digital transformation 

by strengthening civil services that are responsive, inclusive, and effective in 

meeting the needs of all citizens. This includes upholding high standards of 

integrity, accountability, and transparency to build public trust in institutions; 
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(e) Governments and international donors should encourage the use of artificial 

intelligence and machine learning to enhance policy making, predictive analytics, 

and public safety, enabling governments to address social, economic, and 

environmental challenges effectively; 

 

(f) Governments and international donors should recognize the potential of Distributed 

Lеdgеr Technology to secure public records, improve procurement processes, and 

strengthen democratic integrity through transparent and tamper-proof systems; 

 

(g) Governments and international donors should advocate for the development of 

inclusive smart cities, integrating Internet of Things (IoT), sensors, and data 

analytics into urban planning to optimize resources, reduce environmental impact, 

ensure full participation of older persons and persons with disabilities in urban life 

and enhance citizen engagement; 

 

(h) Governments and international donors should establish public sector innovation 

labs and research hubs to explore and deploy cutting-edge solutions in areas such as 

disaster management, public health, and digital governance, fostering a culture of 

experimentation and adaptability; 

 

(i) Governments should champion participatory governance by encouraging the 

development and use of open-source civic technology tools, such as platforms for 

citizen feedback to enhance transparency and civic engagement in policy making; 

 

(j) Governments should establish a robust data governance within public institutions 

by promoting data literacy among public servants, strengthening data governance 

frameworks, and advocating for the ethical and responsible use of data in policy-

making, ensuring that data is used effectively to shape evidence-based policies, 

enhance accountability, and promote sustainable outcomes across sectors; 

 

(k) Governments should stress the importance of disaggregated, inclusive data 

collection to identify and respond to the specific needs of vulnerable populations, 

particularly in the context of social protection, access to services, and crisis 

response; 

 

(l) Governments should support the adoption of international standards for data 

protection to safeguard citizens’ digital rights, prevent misuse of personal data, and 

strengthen trust in digital systems; 

 

(m) Governments should support the establishment of regional cybersecurity 

centers to train public officials, share best practices, and protect critical 

infrastructure from cyberattacks, strengthening national and global resilience in the 

digital age; 
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(n) Governments should take the lead in creation of global guidelines on the ethical use 

of technologies such as facial recognition and predictive policing, aiming to prevent 

human rights abuses and ensure that technological advancements align with the 

principles of justice and equity; 

 

(o) Governments should align digital transformation with climate goals by encouraging 

energy-efficient technologies, green data centers, and disaster-resilient digital 

infrastructure, contributing to environmental sustainability and resilience against 

climate-related disruptions; 

 

(p) Governments should strengthen efforts to bridge the digital divide through global 

cooperation, promoting affordable access to high-speed internet, digital literacy 

programs, and skills development for all, particularly in those in vulnerable 

situations, to create an inclusive and empowering digital ecosystem; 

 

(q) Governments should support leveraging digital technologies to build inclusive, 

accessible, and shock-responsive social protection systems that prioritize the needs 

of vulnerable groups, including children, women, and persons with disabilities and 

older persons. These systems should include digital registries, biometric 

authentication, mobile payment platforms, and inclusive digital service points; 

 

(r) Governments should develop integrated digital safety net systems that provide real-

time assistance to vulnerable populations during economic shocks, pandemics, and 

natural disasters. These systems should combine social registries, e-wallets, mobile-

based outreach, and automated eligibility determination to enable rapid deployment 

of support; 

 

(s) Governments and international organizations should promote the safe and 

responsible use of digital technologies by children, support parental education, and 

ensure the protection of children’s rights in digital spaces, including safeguards 

against cyberbullying, exploitation, and harmful content; 

 

(t) Governments and international organizations should encourage global partnerships 

to equip youth with essential digital skills, such as coding, cybersecurity, and 

Artificial Intelligence (AI), through reforms in public education, vocational training 

programs, and AI curriculum development in public universities. These efforts 

enhance readiness for the digital economy and future workforce demands; 

 

(u) Governments and international donors should support collaboration on AI training 

programs for public servants and policymakers, fostering knowledge-sharing 

through joint workshops, hackathons, and research projects to train future AI 

specialists for government sectors; 
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(v) Governments and international organizations should acknowledge that empowering 

women and girls is essential in all dimensions of digital transformation and public 

service delivery. By integrating gender perspectives, we ensure that the benefits of 

technology are equitably distributed, empowering women and girls to fully 

participate in the digital economy; 

 

(w) Governments should advance regional cooperation through South-South 

dialogue to harmonize data standards, preserve digital sovereignty, and build 

collective intelligence in data governance; 

 

(x) Governments and international donors should recognize the pivotal role of South-

South Cooperation in fostering innovation hubs, regional partnerships, and co-

development platforms that enable countries in the Global South to design, adapt, 

and scale digital solutions; 

 

(y) Governments, international organizations, the private sector, and civil society 

should collaborate in developing policies that enhance efficiency of public service 

through digital transformation that promotes peace and stability worldwide. 

We resolve to work closely together in the coming years to:  

Promote North-South, South-South and triangular cooperation in enabling digital 

transformation through mutual learning and the exchange of context-appropriate 

technologies and policy innovations, recognizing its transformative potential to accelerate 

SDG implementation in developing countries through solidarity, self-reliance, and regional 

partnerships; 

13. We express our deep appreciation and gratitude to the Government of Uzbekistan 

for hosting this important meeting. As we commemorate the 80th anniversary of the United 

Nations, we reaffirm our shared responsibility to harness digital transformation and 

innovation as key drivers for accelerating progress across the Sustainable Development 

Goals; 

 

14. We hereby affirm our wish that the present declaration be circulated among 

Members and Observers of the General Assembly in September 2025. 


